For Fairtrade Groningen (The Netherlands) I am developing a new communications strategy towards companies, entrepreneurs and social organizations. The goal of this new communications strategy is to expand our campaign among this target group in the city of Groningen, the Netherlands. Therefore I am comparing the varieties in communication between several Fairtrade towns worldwide for a best-practices study. The following questions are about the best-practices of your Fairtrade campaign. ‘Best practices’ means the successes of your campaigns, also mentionable as your tips and advice how to make the Fairtrade campaign as a succes. Please mention within every question your best-practices in the general campaign, but also in the specific target group of companies and social organisations. 

You are free to type your answers below the questions and e-mail this document to aileen.van.der.neut@groningen.nl. If you prefer to answer the questions by telephone, you can contact the Fairtrade campaign Groningen at +3150 367 1297. Thank you in forward!


1. What have been the greatest successes since the start of your towns’ Fairtrade campaign? (for example new campaign participants like universities or companies etc)

2. What’s your best practice in gaining new participants in the campaign? 

3. What’s your best practice in communicating to your (new potential) campaign participants? (+ communication tools like internet, social media etc)

4. What are the best practices in stimulating knowledge, attitude and behaviour towards Fairtrade in your town?
